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CanDo4Kids-Townsend House chief wins National Equity Trustees’
Not For Profit 2006 Innovator of The Year Award

The CEO of CanDo4Kids-Townsend House in South Australia has won an award for significant innovation in a Not For Profit organisation.

Mr Paul Flynn is the winner of the Equity Trustees’ 2006 Significant Innovation Award for the business strategies and sustainable long-term income initiatives he has introduced over the past five years. 

Paul started as CEO of CanDo4Kids-Townsend House in 2001 after 24 years in the banking sector. In just five years, he has re-positioned and transformed the historic, but flagging, Townsend House into a financially secure Not For Profit organisation. He created a new trading name – CanDo4Kids – to highlight the organisation’s services in the community and to achieve a more positive and focused profile for the organisation. 

Townsend House was founded in 1874 as the South Australian Institute for the Blind, Deaf and Dumb and has been helping the community ever since. However, after many changes over the years it was facing serious funding difficulties, making it challenging to deliver valuable services. 

After developing a strategic plan for long-term sustainability, Paul vertically integrated business operations to use administrative assets and staff more efficiently and to attract high-quality staff from backgrounds not traditionally linked to disability services. 

Townsend House had relatively large land assets that were underperforming from an income perspective. Land had gradually been sold off to meet income shortages. Paul identified the potential for the construction of a prestige Retirement Lifestyle Village in the historic grounds. The Village with 108 residences – scheduled for completion in 2007 – will share the facility with the children’s services. 

In addition, he has established South Australian Retirement Resort Management to expand income and develop a sustainable business enterprise. Townsend House will be the owner/developer of a planned second village for 120 residents and will manage another 130-residence village currently being constructed.

CanDo4Kids-Townsend House now enjoys secure financial management and sustainability. In 2002, its balance sheet was $2.5 million and by 2006 this had increased to $30 million. Professional staff numbers have increased from 9 to 38 and there has been a four-fold growth in services in the past two years with a focus on early intervention and post-school support for children and young people with a vision or hearing loss. 
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The Equity Trustees’ Not For Profit CEO Awards recognise outstanding achievements of chief executives working in the Not For Profit and charitable sector.

There were more than 60 nominations for the awards this year from across Australia. The awards recognise excellence in delivering services, enhancing the organisation’s image and for building strong and successful partnerships.

“CEOs of Not For Profit and charitable organisations receive precious little reward or recognition for their efforts, yet their jobs can be difficult, demanding and challenging,” said Equity Trustees Chief Executive Officer, Mr Peter Williams.

“They routinely face funding shortfalls and difficulties maintaining services, but nevertheless they roll up their sleeves and get on with the job as they take their organisation forward and leave it stronger. Equity Trustees is proud to be honouring Not For Profit CEOs and recognising their commitment, passion, drive and sacrifice.”

The winners of the Equity Trustees’ 2006 Not For Profit CEO Awards, announced at a presentation dinner on Thursday 26 October in Melbourne at the Grand Hyatt, are:

Equity Trustees’ Not For Profit CEO of the Year: Ms Margaret Douglas, CEO, Save the Children Australia

Equity Trustees’ Significant Innovation Award: Mr Paul Flynn, CEO of CanDo4Kids-Townsend House

Equity Trustees’ First Year Achiever Award: Mr Dave Woodall, Chief Executive, Abused Child Trust

Equity Trustees’ Long Term Achiever Award: Mr Michael Yore, Executive Director of Good Shepherd Youth & Family Service

Equity Trustees’ Judges’ Award: Professor Frederick Mendelsohn AO, Director of the Howard Florey Institute

The sponsors of the Equity Trustees’ 2006 NFP CEO Awards are: Citigroup Wealth Advisors (platinum sponsor), AON (gold sponsor), Deloitte and Grange Securities (bronze sponsors) and Equity Trustees.

The Awards recognise the true worth of those who lead Not For Profit and charitable organisations.
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Amanda Thomas, phone 03 8623 5313 or 0438 983 675

Photo Gallery

Digital photos of the winners at the Awards presentation are available for downloading from the website: http://www.notforprofitceoawards.com.au/gallery06/default.asp
Equity Trustees’ CEO Awards – Recognising the true worth
of those who lead Not For Profit organisations
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