A message from the Managing Director of Equity Trustees Limited

The hard work of CEOs in the Not For Profit and charitable sector often goes unheralded and unrewarded. The Equity Trustees’ Not For Profit CEO Awards recognise and reward the wonderful achievements of these leaders and assist in providing greater momentum for the sector.

Delivering important and sometimes critical services while raising funds and securing sponsorship can be a very difficult challenge. At the same time, there is the need to motivate and inspire staff and volunteers and develop strong partnerships. 

Not For Profit CEOs are exceptional men and women. They often work long hours. They lead their staff to meet new challenges. They help to deliver much-needed services and programs, yet, they don’t seek the limelight or public recognition. 

The Equity Trustees’ Not For Profit CEO Awards are an opportunity to recognise and celebrate their efforts. It is truly inspiring to see the special work of these CEOs and their organisations.

It is a great honour to recognise the commitment, passion, drive and sacrifice of Not For Profit CEOs.

Equity Trustees is proud to have initiated Australia’s pre-eminent awards for leadership of Not For Profit organisations. This year we had more than 70 nominations from across Australia and the calibre of nominees was outstanding. 

This year’s Award sponsors are AON (gold sponsor), Citi Smith Barney (silver sponsor), Deloitte and Grange Asset Management – A Lehman Brothers Company (bronze sponsors) and Equity Trustees. They have provided a high level of support and assisted in making this event what it is today.

Equity Trustees has a long tradition of administering client donations and foundations to the Not For Profit and charitable sectors and the CEO Awards are another form of our commitment to supporting this sector. 

As usual, this year’s winning CEOs have shown they are more than up to the task, and have built and strengthened their Not For Profit organisations – ensuring their great work is continued. Congratulations to the 2007 winners. Their stories, and those of previous winners, are contained in this booklet. I hope you enjoy reading about their extraordinary achievements. 

Peter Williams

Managing Director
Equity Trustees Limited

2007 Equity Trustees’ Not For Profit CEO of the Year

Jillian Weekes, CEO

Starlight Children’s Foundation

Jill Weekes is the Equity Trustees’ 2007 CEO of the Year. She heads the Starlight Children’s Foundation, which delivers innovative programs that brighten the lives of seriously ill and hospitalised children and their families. 

Jill has won this year for her efforts in building outstanding brand awareness in a crowded Not For Profit (NFP) space, for achieving an average annual revenue growth of 20%, and developing exceptionally strong partnerships within the healthcare system and with the private sector.

Starting as CEO in 1997, Jill has grown Starlight and its services. Through her passion for Starlight’s work, she is an inspiration to the 170-odd staff and more than 4000 volunteers who are often dealing with extremely difficult and emotionally charged situations. She has kept the Starlight team and stakeholders focused on delivering the best possible outcome for the children and their families, at the same time raising sufficient funds to carry out the organisation’s work. 

Jill has built an organisational culture that has formed a solid platform for Starlight values and set up the Starlight Academy to train and develop the Starlight team to ensure they are the best they can be. 

Over the past seven years, she has developed an extremely successfully NFP-corporate partnership with Caltex Australia. Together, Starlight and Caltex have worked on numerous awareness-raising activities and events and raised a substantial amount of money. 

Jill also has amazing vision. In 2005, Starlight’s programs were reaching one in three seriously ill and hospitalised children. She set Starlight the goal of reaching ‘three out of three’ children and their families by 2010. As part of achieving this ambitious goal, Jill won Board support and secured government funding to design and build a new online community for seriously ill and disabled young people – a needy but not well supported age group. 

2007 Significant Innovation Award

Elizabeth Ann Macgregor, Director

Museum of Contemporary Art

Elizabeth Ann Macgregor, Director of the Museum of Contemporary Art (MCA), is the winner of the 2007 Equity Trustees’ Not For Profit CEO Award for Significant Innovation. 

After eight years as MCA Director, Elizabeth Ann has vastly increased visitor numbers, improved the general perception of the museum and turned it into one of Sydney’s favourite museums.

The MCA is Australia’s leading contemporary art museum dedicated to collecting and exhibiting contemporary art and engaging in discussion and debate on contemporary visual cultural issues.

Elizabeth Ann has an unfailing enthusiasm for educating a broad audience in the appreciation and understanding of contemporary art by devising entertaining exhibition programs, creative learning and stimulating public events, lectures and debates. 

Elizabeth Ann moved from Scotland to take up the position as Director in 1999 at a time when the MCA was struggling to secure enough sponsorship to keep its doors open and was in the midst of financial uncertainty. She quickly took charge and has turned the museum around, achieving long-term security and viability.

In 2000, she introduced free entry to the MCA through a sponsorship arrangement with Telstra, which has led to four times the number of visitors. This partnership is widely viewed as an excellent example of the mutual benefits available in creative sponsorship arrangements.

Elizabeth Ann steered the MCA through delicate negotiations between the City of Sydney, the NSW State Government and the University of Sydney to secure recurrent triennial funding from the Government. 

She has also been highly successful at attracting private philanthropic support. 

2007 First Year Achiever Award

David Terrance (Terry) Houghuet-Pincham, CEO
depressioNet
David Terrance (Terry) Houghuet-Pincham, CEO of depressioNet is the winner of the Equity Trustees’ 2007 First Year Achiever Award. 

Starting as CEO in 2006, Terry has introduced numerous management and environmental changes which have significantly improved the Not For Profit (NFP) organisation. It now has rigorous business and management systems in place, vastly improved staff morale and capabilities, and more secure funding. 

depressioNet is a comprehensive resource of information, help and support for those living with depression, their families and friends. It provides an online peer-to-peer support model which seeks to inform, empower and support individuals impacted by depression. 

The small NFP organisation was in a precarious financial position when Terry commenced as CEO. His unique passion, energy and commitment combined with effective management has removed this instability and put depressioNet in a good position to provide valuable support to people in need. 

He has re-established depressioNet.com.au as a ‘round the clock’ operation with increased service capacities through a radical upgrade of information technology infrastructure. Terry successfully rebuilt finances and re-established funding agreements with government.

New quality assurance methods and systems have made the NFP more professional and accountable. Terry has also increased support to staff through training and further education and professional development.

The changes and improvements Terry has made have led to a higher profile for depressioNet, which means increased support to people affected by depression. 

2007 Long Term Achiever Award Winner

Doug Paling, CEO

Foodbank of Western Australia

Doug Paling, CEO of Foodbank of Western Australia Inc, is the winner of the 2007 Equity Trustees’ Long Term Achiever Award.

Doug has dedicated the past 13 years to helping those in need through his tireless efforts in establishing Western Australia’s leading food distribution organisation – Foodbank WA. They are a non-denominational, charitable organisation that sources donated and surplus food from the food and grocery industry to distribute to welfare and community agencies that, in turn, help families in crisis. It is the source of more than 70% of the food needs for Western Australia’s community welfare agencies.

Doug had the dream to create a single, dedicated organisation with appropriate food handling skills and distribution networks to effectively tackle hunger in the community. Research indicated that about $20 million worth of Western Australian produced food was being dumped or going into animal feed every year.

In 1994, Doug gave up his job in the corporate sector to start Foodbank WA. It now receives regular donations from more than 400 food manufacturers and retailers, including small local companies and multinationals, with partner merchants donating truckloads of fresh fruit and vegetables each week. Foodbank supplies around 450 charitable agencies in WA and has established regional branches in Albany, Geraldton, Mandurah and Bunbury. 

In its first year of operation, Foodbank WA rescued 500,000 kilograms of food that was to be dumped. Now the organisation saves around 1.6 million kilograms a year. 

2007 Judges’ Award

Jo-anne Boland, General Manager
Animal Aid
Jo-anne Boland, General Manager of the Victorian Animal Aid Trust (Animal Aid) has won a judges’ special award for leading a Not For Profit (NFP) organisation.

Animal Aid is an animal welfare organisation dedicated to the care of lost, unwanted and abused animals. With an average of 250 dogs and 100 cats and kittens arriving at the shelter each month, Animal Aid relies on the support of many volunteers to provide animal welfare services to the outer eastern areas of Melbourne. 

Jo-anne (Jo) Boland started with Animal Aid in 1989 as an animal assistant and in 2001 became General Manager. She successfully managed the relocation of Animal Aid in 2000 to a new property in Coldstream that was previously a boarding kennel and cattery. New facilities were built, incorporating a welfare cattery, fully equipped veterinary clinic and office, with some of the existing kennels adapted to provide housing for dogs. 

The move and new premises has allowed Animal Aid to help more animals, and have a greater impact on animal welfare issues and community attitudes toward pet ownership. At the time of the move, Animal Aid’s finances were in the red, but seven years later it has a healthy $2.5 million per year turnover. The NFP organisation has broadened its operations beyond caring for animals needing new homes, such as operating local council pounds, dog training classes and accommodation service for pets of domestic violence victims.

Jo has built up a talented and committed team who are as passionate about driving Animal Aid into the future and helping companion animals as she is. 

2006 Winners of the Equity Trustees’ Not For Profit CEO Awards

2006 CEO of the Year

Margaret Douglas, CEO, Save the Children Australia
Margaret Douglas became CEO of Save the Children Australia (SCA) in 2000 at a difficult time. She successfully turned around finances, made internal changes and introduced systems to meet AusAid requirements and gain accreditation for five years. Increasing revenue from $5 million in 2000 to $43 million in 2005 meant SCA increased capacity to deliver more services and programs.

Margaret established the SCA Business Alliance, bringing together a group of influential business leaders to support Save the Children Australia. This corporate support and leadership from the Business Alliance has helped Save the Children Australia to fight for children’s rights and deliver immediate and lasting improvements to children’s lives worldwide. 

2006 Significant Innovation Award

Paul Flynn, CEO, CanDo4Kids-Townsend House 

Paul Flynn, CEO of CanDo4Kids-Townsend House, won this award for the business strategies and sustainable long-term income initiatives he introduced. Starting as CEO in 2001, in just five years Paul re-positioned and transformed the historic, but flagging Townsend House, renaming it and turning it into a financially sound NFP.
CanDo4Kids-Townsend House now enjoys secure financial management and sustainability. The balance sheet increased from $2.5 million in 2002 to $30 million in 2006. Professional staff numbers increased from 9 to 38 and there was a four-fold growth in services with a focus on early intervention and post-school support for children and young people with a vision or hearing loss. 

2006 First Year Achiever Award

Dave Woodall, Chief Executive, Abused Child Trust

Dave Woodall, Chief Executive of the Abused Child Trust, doubled funding from government, established a new therapy facility for at-risk families, introduced important new revenue projects and instituted better business practices within the Not For Profit organisation. 

Dave achieved significant results for the Abused Child Trust in his first year as CEO. He ‘fixed the basics’ of the Trust, creating more professional and effective systems, processes and procedures and saved money by creating economies of scale, reducing duplication and securing new resources. Importantly, he boosted the bottom line of the Trust by improving fundraising and enhancing essential relationships with government and corporate supporters. 

2006 Long Term Achiever Award 

Michael Yore, Executive Director, Good Shepherd Youth & Family Service

Michael Yore, Executive Director of the Good Shepherd Youth & Family Service, is an outstanding leader whose passion for justice embodies the Good Shepherd’s values of respect, dignity and compassion. He brings a passionate commitment to his work of helping people battle poverty. 
Under Michael’s leadership, Good Shepherd Youth & Family Service developed from a small youth service into a highly respected community agency operating in four Melbourne local government municipalities. He increased staff from 13 to more than 90, working in the areas of family support, foster care, youth mentoring, neighbourhood support, emergency housing, domestic violence, social policy and advocacy. 

One of Michael’s most outstanding achievements has been as a leader in micro finance in Australia. By providing finance to individuals and families on low incomes, microfinance aims to promote social and economic inclusion for people who would otherwise struggle to borrow money. 
2006 Judges’ Award

Professor Frederick Mendelsohn AO, Director, Howard Florey Institute

Professor Frederick Mendelsohn AO, Director of the Howard Florey Institute in Melbourne, has provided ten years of visionary leadership of the leading medical research institute. 

Professor Mendelsohn has great ability to bring together scientists, students, clinicians, general staff members and leaders of industry to share a common vision. Commencing as Director in 1996, he changed the research direction of the Howard Florey Institute from an institute of physiology to one with a major focus on brain research in areas such as multiple sclerosis, Parkinson’s disease, motor neurone disease and epilepsy. 
Professor Mendelsohn increased research funding to the Howard Florey Institute and more than doubled philanthropic support. He has driven the establishment of the Florey Neuroscience Institute, an exciting initiative that brings together the Howard Florey Institute, the Mental Health Research Institute, the National Stroke Institute and the Brain Research Institute to create one of the world’s top neuroscience centres. 

2005 Winners of the Equity Trustees’ Not For Profit CEO Awards

2005 CEO of the Year

Bella Irlicht, Principal, Port Phillip Specialist School

The Port Phillip Specialist School (PPSS) caters for children aged 2-18 with multiple and severe disabilities. Its Principal is Bella Irlicht.

Children with special needs require a curriculum and school environment that is different from those offered in mainstream schools. Bella is a pioneer in her field; she improved the educational opportunities and environment for PPSS students and set the benchmark for other specialist schools in Australia. 

2005 Significant Innovation Award

Alexandra Gartmann, CEO, Birchip Cropping Group

CEO of the Birchip Cropping Group, Alexandra Gartmann, won the award for her efforts in putting the environment on the agenda for farmers and for building the Birchip Cropping Group into one of Australia’s leading farmer-driven agricultural organisations.

Alexandra introduced an important new program called ‘Making Conservation Pay’, which aims to bring economic, social and environmental benefits to Victoria’s northwest. It seeks to communicate with urban-based businesses, government and, in particular, city consumers, that most farmers are conservation-wise and their farming activities are consistent with good environmental practice. 

2005 First Year Achiever Award

Dr Andrew Young, CEO, CanTeen Australia

Dr Andrew Young had a tough job to do when he became the CEO of CanTeen Australia in January 2004. CanTeen had a $1.7 million deficit in the previous year, a significant fraud had been recently discovered and the organisation suffered from a staff turnover of about 50%. 

Andrew successfully turned CanTeen’s financial position around, recording a surplus of $1.5 million in the 2004/05 financial year, mainly achieved through fundraising and partnerships. He re-engaged staff and initiated a complete review of financial systems. 

2005 Long Term Achiever Award

Rev. Dr Gordon Moyes, Superintendent, Wesley Mission, Sydney

Rev. Dr Gordon Moyes has been head of the Sydney Wesley Mission for 27 years and through his clear direction, determination and strength of character he has shaped the Mission into one of Australia’s leading charities – helping more than 222,000 people annually. 

Founded in 1812, the Wesley Mission is one of Australia’s oldest organisations. In 2004, its total revenue was more than $140 million. 

2005 Joint Judges’ Award

Maud Clark, CEO and Artistic Director, Somebody’s Daughter Theatre Company Inc

Maud Clark was the joint winner of the Judges’ Award for her work as CEO and Artistic Director of Somebody’s Daughter Theatre Company Inc.

Somebody’s Daughter Theatre is a unique company with a 24-year history. It works in art, music and drama with women in prison and after they have been released, with disadvantaged young people (particularly in rural and regional areas), and with communities interested in establishing creative partnerships to enhance the health and well-being of marginalised groups.

2005 Joint Judges’ Award

Michael Traill, CEO, Social Ventures Australia

Michael Traill, CEO of Social Ventures Australia (SVA), was the joint Judges’ Award winner for supporting fledgling, small Not For Profit organisations to achieve effectiveness and sustainability. He has pioneered an innovative model of venture philanthropy.

SVA supports visionary social entrepreneurs and their ventures by providing seed funding and applying commercial advice and practical business tools so that they can achieve their goals and find solutions to some of Australia’s intractable social and environmental problems. 

2004 Winners of the Equity Trustees’ Not For Profit CEO Awards

2004 CEO of the Year

Lyn Swinburne, CEO, Breast Cancer Network of Australia

Lyn Swinburne, founder and head of Breast Cancer Network of Australia (BCNA), was honoured for her efforts in helping women across Australia face the challenges of breast cancer. Lyn established BCNA in 1998 and it is now the peak national breast cancer consumer organisation representing 115 member groups and more than 10,000 individuals in every state and territory in Australia.

2004 Significant Innovation Award

Jack Heath, Executive Director, Inspire Foundation

Jack Heath, Founder and Executive Director of the Inspire Foundation, won the Significant Innovation Award for leveraging technology for the widespread social benefit of young people.

2004 First Year Achiever Award

Peter Brown, CEO, Wimmera Uniting Care

Peter Brown, CEO of Wimmera Uniting Care, won the First Year Achiever Award for his work in providing social services to the Wimmera region in western Victoria. 

2004 Long Term Achiever Award

Councillor Vernon Knight, Executive Director, Mallee Family Care

Councillor Vernon Knight, Executive Director of Mallee Family Care, has worked tirelessly over many years to provide quality health and welfare services to communities situated across 100,000 square kilometres in two states.

2004 Judges’ Award

Father Chris Riley, Youth off the Streets

Father Chris Riley, Chief Executive Officer of Youth off the Streets, was recognised for his long-term commitment to helping disadvantaged young Australians. 

2003 Winners of the Equity Trustees’ Not For Profit CEO Awards

2003 CEO of the Year

Captain Clyde Thomson, Executive Director, Royal Flying Doctor Service

2003 Significant Innovation Award

Peter Garnick, Managing Director, Orchestra Victoria

2003 First Year Achiever Award

Helen Maxwell-Wright, General Manager, International Diabetes Institute

2003 Long Term Achiever Award

Dr Francis Macnab, Founder and Executive Director, The Cairnmillar Institute

2003 Judges’ Award

Brett Williamson, CEO, Surf Life Saving Queensland

2002 Winners of the Equity Trustees’ Not For Profit CEO Awards

2002 CEO of the Year

Leigh Garrett, CEO, Offenders Aid & Rehabilitation Services of South Australia

2002 Significant Innovation Award

Tony Pitman, CEO Oz Child

2002 First Year Achiever Award

Mary Wooldridge, CEO, Foundation for Young Australians

2002 Long Term Achiever Award

Joint winners Patrick McClure of Mission Australia and
Reverend Canon Howard Dillon of Anglicare NSW

2002 Judges’ Award

Cliff Barclay, CEO Uniting Care, Ballarat Parish Mission 

